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Welcome



Chairpersons Foreword

Finally I would like to thank the Staff, Volunteers, Management, 
and Funder’s and I look forward to the challenges of another 
year as we continue to pursue our fight for sustainability, 
equality and empowerment for all women who use our 
services. 

Khalida Saleem

We would like to give a big thank you to Khalida 
Saleem, who has worked so hard as the Chair of Asha’s 
Management Committee over many years (too many to 
embarrass her with).  Khalida’s support for the Project 
and the Staff Team has been invaluable.  Khalida now 
wishes to stand down as Chair, but we hope she will 
spend many more years as a valuable member of Asha’s 
Management Board.

I have been the Chairperson of the Asha Neighbourhood Project 
for a number of years now, and it has been mostly an enjoyable 
experience. It has been a privilege to serve in this position 
and to be a part of such a self-motivated and progressive 
organisation that works with and for the local community. I 
appreciate that due to reduced funding we had not been able 
to provide the range of activities that the community have 
grown accustomed to and this has had a direct effect on large 
numbers of the community used to receiving a certain level of 
support and variety of activities. However, the current staff team 
has all joined forces to continue to provide the same quality of 
service and, therefore, helped reduce the effect of the service 
cuts on users. So I would like to say a big thank you to all the 
staff for their extra hard work and support.

Asha Centre is a voluntary organisation which was initially set 
up to provide services and activities to support and empower 
Bangladeshi women. Some years later we started to work with 
Pakistani women, and subsequently, with all women who live 
in South Leeds. Asha now aims to enable all women and their 
families to participate fully in the social, cultural and civic life of 
Leeds.  The Asha Centre continues to offer information, advice, 
advocacy, training, cultural and social opportunities. 



Staff Team
Centre Management
Centre Manager    Zaheda Khanam
Centre Coordinator  Helen King

Pre-school/Creche/Playscheme
Childcare Development Worker  Michele Lofthouse 
Childcare Worker  Shahida Khan
Pre-school Nursery Worker  Majida Kamran

Employment/Education/ Healthy living/Advice services
Development Worker  Momotaj Rajak 
Health Development Worker  Amina Karim/Runa Hanifa 
Advice Worker  Thamanna Trishna
Advice Support Worker                 Sayra Khan

Family Intervention Service:  
Advisor                 Farhat Hussain
Assistant       Lindsay Mc Gregor

Support services
Cleaner  Muserat Begum
Caretaker Shamsia Begum/Shahmina Bibi 

Sessional Staff 
Health Support Workers
Halima Begum, Shahmina Bibi, Bernice Khan, Sayra Khan,  Suraya Begum, 
Noreen Sharif

Creche, Pre-school and Playscheme: 
Intezar Javeed, Shazia Aslam

City College (Joseph Priestley Campus) 
ESOL Tutor  Khalida Saleem

Swarthmore    
IT Tutor                                      Fara Hanif                           

Vera Media
ESOL Tutor   Thelma Thomas

Homeworkers World Wide
Confidence Building Tutor  Chris Hoy

Chamber of Commerce
Business Coach   Fathema Khatun

Future Job Fund placements
Administrative Assistant:                        Laura Durow
Advice Support Worker:        Sayra Khan

Placements/Volunteers
Sanya Khan, Intezar Javeed, Halima Begum,  Shanice Hussain, Monica Hussain, 
Abey Begum, Lema Begum, Tahena Ahmed, Tanjila Begum, Salema Begum

MANAGEMENT COMMITTEE (as of Sept. 2012)

Members of Management Committee:
Chairperson    Khalida Saleem
Secretary          Afia Khattun
Treasurer         Helen Bishop
Afia Khattun, Liz Johnson, Maggie Hartley, Shopna Begum, Lisa Smith, Khalida 
Saleem, Helen Bishop, Halima Begum, Jacqui Holgate 

Friends of Asha:
Katie Hume, Farida Rashid, Elizabeth Schweiger 

Thanks to…… 
Everyone who has helped Asha to continue delivering services throughout this 
last year. 

Directors who have moved on: Ann Eveleigh, Runa Hanifa and Caroline Jackson 
for their hard work and positive contribution to Asha. 

All our staff, volunteers, placements, Management Committee, Partners and 
Funders and to all our Service Users for their support and participation



The Healthy Living Project
Emotional and physical Health and well-being  
We ran activities to increase the women’s self esteem in 
order to help them decrease and manage their stress e.g. 
confidence building training, arts and crafts and gardening.  We 
encouraged them to take up a task/hobby to give them a focus 
and a sense of achievement which in turn will help them to 
decrease and manage stress.

Weekly Sessions:  Healthy Cooking, Chair based gentle 
exercise, Swimming, emotional Health and Well-being sessions 
and walking.

Health Awareness Sessions:  Diabetes Consultation 
clinics, Cancer awareness- breast and bowel, paan chewing and 
mental health awareness.

Health Support Work:  The Health Support work 
enables women and their families to access services at the point 
of delivery.  We do this by advocating on their behalf and by 
arranging transport, interpreters, and health support workers to 
escort them to NHS appointment which they would otherwise 
miss. We also provide general health support e.g. help with 
medication instructions, family planning and arranging 
Hospital/Doctor/Dentist appointments.



Healthy Cooking  
Sessions

 

 
t

The Gardening Project:  
This year, due to bad weather, 
the gardening project has not 
been as successful. The women 
planted a variety of fruit and 
vegetable seeds but only 
managed to harvest runner 
beans. The women used the 
beans in their healthy eating 
‘Cook4Life’ sessions. 

 “I really enjoyed going for walks in 
the park because as well as exercising 
I enjoy the fresh air and looking at 
nature and the environment around 
me.”                                           

 Anwara Khatun

Fozira Khatun: “I like going swimming 
the exercise makes me feel good and 
energetic afterwards. It also helps me 
to sleep better as I have many health 
problems and can’t get around on my 
own. The swimming sessions from 
Asha enables me to meet and socialise 
with other women of my own age.”

“I have diabetes and my doctor 
advised me to do more exercise. I 
joined Asha’s gentle exercise, walking 
and healthy cooking sessions and 
regularly attend because I can see 
the benefit to my health. I love going 
swimming and the chair based 
exercise sessions.” 

S. Begum

  

Gulesta Bibi: “I enjoy all the health 
activities the cooking, gentle exercise 
and particularly the emotional health 
and wellbeing sessions because I live 
on my own and I love meeting with 
other women in the group talking, 
singing, making things, sewing and 
laughing with them.” 

“I really enjoyed the cooking sessions 
especially going to the market to buy 
fresh ingredients. I enjoy cooking 
anyway at home but these sessions 
were fun as I had a great laugh with 
other ladies while learning about the 
benefits of healthy food on our bodies 
and mind. 

Fultara Begum

Participants’ comments



2011/12 Events
Leeds ‘16 Days of Action’
The theme this year was “Violence against Women is a violation 
of women and children’s human rights”.
We held an event in December, to raise awareness of domestic 
violence and its impact on families, share experiences, give 
information about support systems and empower women to 
take action against the violence they may be experiencing.

‘Black Women on the Agenda’ - Conference
The conference, held in Manchester, was part of Oxfam’s 
‘Routes to Solidarity’ project. We delivered a presentation about 
BME women and our attempts to overcome the barriers to 
developing Social Enterprise work in the current economic 
climate. 

Aspire Launch
Asha is one of the Aspire partners.  We took part in this event, 
providing a display about Asha’s work.

Home Workers workshop
In March this year the Business Enterprise group attended a one 
day Home Workers in the North Workshop. The Home Workers 
organisation wanted feedback from the women who had taken 
part in a research project which looked at the barriers faced 
by low paid women trying to earn a living.  The workshop also 
attempted to come up with ideas to tackle some of the issues 
identified in the research. 

Beeston Festival
Asha provided an information stall to promote its services; we 
also provided henna/mendi hand painting.

Crime Prevention 
This event was organised on11th July with local police to tackle 
Hate crime, information was provided on Hate Crime, Home 
and Personal Safety. Free Security Devices were also given.

Eid Party
To celebrate Eid ul Fitr a party was organized on 5th of 
September, everyone brought food to share.

Mental Health consultation
A group of women users provided feedback on mental Health 
services provided by Leeds City Council.

Under Occupation Rule
Information session organized at Asha with Leeds Housing 
Federation about The changes to Housing Benefit for Working 
Age Claimants. Drop in sessions are now being held at  Asha on 
a monthly basis by Leeds Federated  Housing Association as a 
result of this first meeting.



 
Immigration 

Help and advice with your 
immigration needs we are OISC 
(Office immigration of services 
commissioner) level 1 qualified

 
 
                 

Welfare Benefits 
Making claims for new benefits, 

dealing with existing claims helping 
filling in application forms assessing 

benefit entitlements 
 
 

Debt Management
Giving advice and support to help 
you to be in control of your money   

 

Housing
Advice and support with your 
housing needs help filling in 

application forms, transfers, and 
other housing related matters 

Advice Service Advice & Support

The table below shows the types of Advice given from September 2011 to 2012     

n    Welfare Benefits
n     Debt + Consumer 
n    Support/Counselling

n    Immigration 
n    Housing
n    Education and Careers

The Asha Advice service is part of the Advice Leeds Network, which is a partnership of 
independent Advice providers and of the Leeds City Council Financial Inclusion group.  
The aim is to provide a comprehensive advice service to women and their families in 
the following areas: welfare benefits, housing, immigration, consumer services, debt 
management, education and careers, family support and other social care needs.  



Training/ Education/Employment
Courses:

ESOL (2 x sessions per week):  Delivered by Joseph Priestley College

ESOL short course (8 x week course):  Delivered by Vera Media

E Learning (10 x week course):  Delivered by Swarthmore College 

Confidence building (9 x sessions): Delivered by Home workers in the North organisation

Qualifications gained.
A total of 47 certificates were gained over the last year:

• ESOL Skills for Life, University of Cambridge Entry levels 1&2
• Certificates of attendance for ESOL, IT and Confidence Building 

Employment Pathways:  
• Business Enterprise awareness – women attended a business course and planning meetings. These 

took place throughout the year and are continuing.
• Asha’s Development worker gained a qualification to deliver IAG – Information, Advice and 

Guidance – in education, careers and employment

Careers Advice/Workshop
• 2hr x weekly session – one to one advice and support in looking for work



Comments from the Business Enterprise Group

Shamsia Begum - When I 
arrange to meet here with 
the rest of the group I feel as 
though I’m coming to work. 
I feel part of the team at 
Asha, a sense of belonging 
which gives me great pride 
and confidence.

We enjoy coming to Asha 
everyone is very helpful and 
very supportive. 

Sobuthara Begum

Nurun Nehar - Coming to 
Asha has given us the 
confidence to start thinking 
about the prospects of 
starting our own business.



Hena Begum - Asha has provided 
us with a secure base where we 
can come together as a group. We 
are able to share ideas and learn 
from each other.

We feel coming to Asha has given 
us the aspiration and vision to 
succeed. We are a lot stronger, 
more focused and have gained a 
lot more confidence. Thank you, 
Asha.

 Jilu Begum



Family intervention service 
- Providing intensive and specialist support to families and children
(Partnership work with the Asha Centre and Health for All)

I am currently working with the family Intervention team 
working alongside Family Support Advisors to help improve 
family situations where social care services have become 
involved.

As part of my role, I do the following with families:
• Routines:  bedtime, morning, cleaning.
• Behaviour:  star chart/ family rules/ boundaries.
• One 2 one session: working with children on a one to 

one basis providing support.
• School run:   helping children attend schools/nursery.
• Attend appointment with families as needed: school/ 

parents evening/ hospital/ other.

Example - Work achieved 
with one family.

Family have been removed 
from a child protection 

care plan. Mum has mental 
health issues.

Mum accessing medical 
treatment for Mental health

One-to-one support 
delivered to children around 

feelings and emotions 

Support given to family to 
Improve home conditions

Behaviour charts and 
Boundaries put in place. 

children referred to 
school breakfast club.

Family accessed little chef’s 
cooking  programme

Support given to 
family to maintain a good 

morning routine

Family have attended family events run by intensive family support.



 Children’s Activities... Playscheme
We operate in the school holidays for children aged 5 to 12 years old and who live in South Leeds. In the last year we have worked 
with 76 different children.

Getting very messy with craft activities & a visit to the farm



Asha Pre-school 
The pre-school has been open since September 2011 and provides pre-school care and education for children aged 3 and above 
who are eligible for the Nursery Education Grant.

The Pre-school is open Tuesdays, Wednesdays and Thursdays from 9.30am to 2.30pm during term time.



”I am very happy with my 
daughter coming to Asha, she is 
really happy, is more confident in 
speaking English and has learnt 
lots of things”  

Maya & her daughter Suraya.

Gulshanara & her daughter Anika
 “My daughter was scared when she 
first started, now she is so excited in the 
morning to come to preschool. She has 
learned about eating healthy and even 
tells her Daddy not to chew paan!”



 “I have seen a big improvement in 
my son’s development. He is talking 
more clearly now and is interacting 
with other children and is learning 
how to play nicely. I am very happy”

  Masuda & her son Jaudan.

The Girls Youth Group
The Girls Group has been based in Asha just 
over 3 years. Asha has enabled the group 
to have achieved and developed so much 
over the years. The girls group really enjoy 
coming to Asha and taking part in various 
activities, such as cooking, arts and crafts, 
pampering. The group see Asha as their 
‘second home’, and use it as a place where it 
is safe for them to meet up with their friends 
and socialise. One of the group’s biggest 
achievements, with support from Asha, was 
achieving the Duke of Edinburgh Bronze 
award.  Inspired by this achievement the 
group is now working towards their Duke of 
Edinburgh Silver Award.



Income

Expenditure

Funders/Partners etc
Thank you to our funders this 
year (named above) and to the 
following organisations for their 
support and partnership working:

Leeds City Council, Health for All, 
Oxfam, Faith Together in Leeds 
11, Leeds Federated Housing 
Association, City College (Joseph 
Priestley Campus), Extended 
Services, New Bewerley Children’s 
Centre, the Aspire partnership, 
Leeds Play Network, Early 
Years Service, Leeds Chamber 
of Commerce, Home Workers 
Worldwide, Swarthmore, Youth 
Services, BME Learning Network, 
Path Yorkshire, Goole Development 
Agency, Vera Media, Advice Leeds, 
Law Centre, Black Health Initiative, 
Neighbourhood Police Team

Accountants:  Burrow & Crowe

n    Service level agreements/Contracts 
n    Leeds PCT
n    Fundraising/placements/donations 
n    Well Being (Cllrs grant)
n    Room hire/income from other   
         charitable activities
n     Oxfam
n    Play Enablement Grant
n     Headingley Orphanage 

n    LCC - Safer Leeds 

n    Health
n    Advice
n    Childrens activities 
n     Family Support
n     Administration

Income/Expenditure & Funding 2011/12



Monday

Advice Service:  
9.30am to 2.45pm Appointments & limited 
drop-in available; advice can be given over 
the phone

Health drop-in service: 
10.00am to 3.00pm
 

Tuesday

Advice Service:  
9.30am to 2.45pm 

Gentle Exercise: 
11.00am to 12.00pm

Health drop-in service:
10.00am to 3.00pm 

Pre-school Nursery:
9.30am to 2.30pm

Wednesday

Advice Service:  
9.30am to 3.00pm 

Swimming:
9.30am to 11.15pm

Health drop-in service: 
10.00am to 3.00pm

IT Class:
1.00pm to 3.00pm

Pre-school Nursery:
9.30am to 2.30pm

Thursday

Health drop-in service: 
10.00am to 3.00pm

Gentle exercise class:
11am to 12pm

Cook4Life classes:
11.00 to 1.00pm

Information & drop-in service:
10am to 4pm

Pre-school Nursery:
9.30am to 2.30pm

Friday

Advice Service:  
9.30am to 3.00pm.  

Girls group: 
4.30pm to 6.30pm.

Weekly Timetable

Playschemes:
Run during the school holidays (3 x days per week):  
Summer x 4wks, October x 1wk, February x 1wk and 
Easter x 1wk

Other short courses (including ESOL classes) and 
healthy living activities take place throughout the 
year.  

Please contact the Asha Project to find 
out more:  
Phone:  0113 270 4600   
email:  info@ashaleeds.org.uk 

             
ESOL = English for speakers of other languages



Aquib clowning around at 
Abbey House Museum

Kirkstall Abbey trip

Suraya’s house
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